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GIPPSLAND AERONAUTICS Pty Ltd

Warranty Claim Procedures.

To all Owners and Operators of Gippsland Aeronautics aircraft -

Outlined are the simple steps that must be followed when making any claim in relation to GA8 and GA200 aircraft. We would like to ask that all owners acquaint themselves with the warranty agreement (found in the sales agreement) specific to their aircraft prior to submitting any claims. All claims must be authorised by Gippsland Aeronautics Pty Ltd. Any settlement in relation to claims will be made as a re- imbursement or replacement to the owner of the aircraft.   

Gippsland Aeronautics Pty Ltd will not be liable for work carried out by any maintenance organisation unless prior approval for a claim has been requested and authorisation given.
Warranty:

Gippsland Aeronautics Pty Ltd will, upon receipt of a notice in writing from the Purchaser within the warranty period, replace or repair any defective aircraft component, or any defective material or workmanship in the aircraft. This warranty does not extend to components or parts manufactured by third parties (Vendor Items) who warrant their own product. Warranty cards for these items can be found in the aircraft paperwork package.

Gippsland Aeronautics Pty Ltd agrees to do all such things as are reasonably necessary to enable the Purchaser to obtain the benefit of any warranties given by third parties in relation to components or parts included in the Aircraft, which are manufactured by those parties. 

Any operation, modification, repair or maintenance of the Aircraft otherwise than in accordance with the Aircraft Flight Manual or Service Manual will void all warranties made by Gippsland Aeronautics Pty Ltd pursuant to Clause 6 in the Sales Agreement.

Any interference to 3rd Party (Vendor) items will void the vendor warranty. Returned vendor parts should be forwarded intact and protected from transit damage.

PROCEDURE:

1. Contact Warranty Claims

Please use one of the following methods.

Phone + 61 3 51 721200

Fax     + 61 3 51 721201

Email  warranty@gippsaero.com

Mail to;

Warranty Claims

Gippsland Aeronautics Pty Ltd

PO BOX 881

Morwell, 3840

Victoria, Australia. 

Warranty Claims will provide a claim number and any other relevant information.
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2. Claim Forms 

Copies of this document and warranty claim form will be available on the Gippsland Aeronautics web site. www.gippsaero.com. - Customer Support – Forms. 

Enter details of the claim on the warranty claim form, then mail, fax or email to Warranty Claims.

A claim form is required to be completed for each individual claim. In some cases the information provided on the form may not be sufficient to make a warranty determination.

Gippsland Aeronautics Pty Ltd may require a part or component be returned for inspection, in which case a Materials Return Authorisation (MRA) will be issued by Warranty Claims. The MRA will indicate the particular information/documents required. Parts or components are not to be returned without a MRA.

The MRA, the component and copies of relevant information/documents should then be forwarded to Warranty Claims, Gippsland Aeronautics Pty Ltd. 

On occasions, aircraft may require inspection by Gippsland Aeronautics Pty Ltd or an authorised representative in order to make a warranty determination.

3. Claim Process

Upon receipt of the completed warranty claim form Gippsland Aeronautics Pty Ltd will initiate the claim process, and the sender will be provided by fax or email with the following: 

· Claim reference number confirmation 

· Instructions for the return of the faulty part or component, (MRA) if applicable 

· Labour allowance if applicable  

· Details of the organisation to conduct the work required, if applicable

Note:  

If parts are to be returned with an MRA they must be clearly identified with an appropriate label IAW standard aircraft practices. All parts should be adequately packaged to avoid further damage during transit.

Freight costs are to be paid by the customer and may be reimbursed by Gippsland Aeronautics if the claim is successful.

If return items are not received within 30 days (Australia) or 60 days (overseas) from the dispatch date of the MRA it will be assumed that the customer has abandoned their claim and we will close the relevant claim file unless other arrangements have been approved by Gippsland Aeronautics Pty Ltd.
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4. Exceptions  

· Gippsland Aeronautics Pty Ltd Service Bulletins. From time to time Gippsland Aeronautics Pty Ltd may issue Service Bulletins affecting particular aircraft.  Instructions covering the eligibility and procedures for any reimbursement applicable will be provided in the bulletin.
· AOG situations. When advised of AOG situations they will be dealt with immediately and we will process any warranty claim issues by modifying the standard procedures to suit the situation
· Urgent situations. When advised of urgent situations they will be dealt with expeditiously and we will process any warranty claim issues by modifying the standard procedures to suit the situation.
5. Procedure Summary 

· Contact Gippsland Aeronautics Warranty Claims.
· Obtain claim number
· Complete claim form and forward to Gippsland Aeronautics
· Await MRA (if applicable)
· Return labelled component with MRA and relevant information/documents to Warranty Claims, Gippsland Aeronautics (on your freight account)  
The replacement component and relevant paperwork will be forwarded to you if the claim is accepted. If the claim is not accepted you will be forwarded an explanation as to the reason/s. Your original component will be returned at your  request, and at your expense in cases where claims are not accepted. All replacement parts forwarded by Gippsland Aeronautics Pty Ltd will be accompanied by a Tax Invoice. In cases where claims have been successful, an Adjustment Note will also be included with the returned part and accompanying Tax Invoice. 

Ross Bowden

Manager,Customer Support

